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INSTALLATION AND OPERATION INSTRUCTIONS FOR

STRATUS 100-39 TRU
STRATUS 125-39 TRU

SAFETY INFORMATION

A WARNING

If the information in these instructions are
not followed exactly, a fire or explosion
may result causing property damage,
personal injury or loss of life.

Do not store or use gasoline or other flammable vapors

and liquids in the vicinity of this or any other appliance.

INSTALLER: LEAVE THIS MANUAL WITH THE APPLIANCE.

CONSUMER: RETAIN THIS MANUAL FOR FUTURE REFERENCE.
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IMPORTANT INSTRUCTIONS
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Cautions

Do’s

-Always install the heater in accordance with this guide. If in doubt obtain

expert advice.

-Always make sure the electrical socket is accessible and located adjacent to,

but not above the heater.

-Always disconnect the heater from the electrical supply before moving it, or

carrying out cleaning, maintenance.

-Always make sure the heater is firmly secured to prevent it from being tipped

over.

-Always use a fire guard when young children and infirm persons can come

into contact with the heater.

Don’ts

‘Never leave children unsupervised in a room where the heater is ON and

unguarded.

‘Never obstruct or cover the fan outlet or force items into heater openings.

‘Never use aerosols or steam cleaners on or around the heater.

‘Never route the mains supply cable under carpet etc.

‘Never install the heater close to curtains or combustible materials.

‘Never use the heater to dry clothes etc.

‘Never sit or stand on the heater.




UNPACKING AND TESTING APPLIANCE
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STRATUS 100-39 TRU

Description Built-in Appliance
Voltage 230V AC 50Hz
Watts 1900W Max
NO HEATER 25W

MOTOR HEATER 19W
Appliance Width 109.7 cm
Appliance Height 67.7cm
Appliance Depth 36.3cm
Gross Weight 55kg

Plug Location Left side

Cord Length 180 cm

Rough Wall Opening Size

111.2cm X 69cm

KW

1.9

This appliance has been tested in
accordance with the EN 60335-
1:2012 + A11:2014 + A13:2017,EN
60335-2-30:2009 + A11:2012, EN
62233:2008. If you need assistance
during installation, please contact
your local dealer.

NOTE: The complete installation
must be done in accordance with
current Standards and Local
Codes. The instructions in this
manual must be followed to
ensure safe operation of the
appliance. It should be noted
that the requirements and this
publication may be superseded
during the life of the stove.
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STRATUS 125-39 TRU

This appliance has been tested in
accordance with the EN 60335-

Description Built-in Appliance 1:2012 + A11:2014 + A13:2017,EN
Voltage 230V AC 50Hz 60335-2-30:2009 + A11:2012, EN
Watts 1900W Max 62233:2008. If you need assistance
NO HEATER 25W during installation, please contact
MOTOR HEATER 19W your local dealer.
Appl!ance W'_dth 135.2 cm NOTE: The complete installation
Appliance Height 67.7 cm must be done in accordance with
Appliance Depth 36.3cm current Standards and Local
Gross Weight 56kg Codes. The instructions in this
Plug Location Left side manual must be followed to
Cord Length 180 cm ensure safe operation of the
Rough Wall Opening Size | 136.5cm X 69 cm appliance. It should be noted
KWg P J 19 that the requirements and this
' publication may be superseded
during the life of the stove.
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SAFETY DRILL SCREW AREA

There is a safety drill screw area as show below.

Please make sure that the fix screws are in this area.

(s) (o) & & &

The manual control pad position

o

Safety drill screw area
(Dark area)




INSTALLATION

The STRATUS TRU models are designed to be built-in and allow for the finishing material (drywall,
stone, tile, etc) to be built right down to the glass edge.
The rough wall opening size of the fireplace:

NOTE: Due to the many different materials used on different walls, it is highly recommended that
you consult your local builder before you install this appliance.

w(")| D(") [H(™) 2. Take off the fending bars and panels if you
STRATUS 100-39 TRU 1111.2 | 375 69 want to view the fire from three angles.

STRATUS 125-39 TRU |136.5 | 37.5 69 _
/ fending panel

— fending bar

3. Fix back the fending bar after the panel is
removed.
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1. Product is fixed with fending bars and panels
on the left and right side.

4. Remove the framing plates from the fireplace
and fix them as the picture shows.

Note: After removing framing plates on the left
and right sides, screw back the screws.




5. Make an opening for the fireplace according
to requested measurement.

6. Insert the fireplace into the wall opening.
Drive the mounting screws into the frame plates
on the unit and the wall studs. To fix the bottom
of the fireplace and the wall studs with the
framing plates that you’ve removed from left
and right side of the fireplace at STEP 4. Plug in
and check if the fireplace works.

10

framing plate

7. After checking that the fireplace operates
properly, cover the glass panels with protective
plastic bag and install plywood or drywall.
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8. Decorate the plywood or drywall with glazed  fending bar and panel.
tile, wallpaper, etc.

& _— 3. After the fending panel is removed, screw

back the bar.

Installation for Front and Right Side
Viewing

1. To install the fireplace where the left side is
close to a wall, and you want to view the fire

from front and right side, take off the fending
panel on the right.

4. Remove the framing plates from the fireplace
and fix them as the picture shows.

Note: After removing framing plates on the left
and right sides, screw back the screws.

’VA

2. Unscrew 7 screws on the right side that fix
the fending bar and panel and then take off the

)
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5. Make an opening for the fireplace according
to requested measurement.
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6. Insert the fireplace into the wall opening.
Drive the mounting screws into the frame plates
on the unit and the wall studs. To fix the bottom
of the fireplace and the wall studs with the
framing plates that you’ve removed from left
and right side of the fireplace at STEP 4. Plug in
and check if the fireplace works.
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7. After checking that the fireplace operates
properly, cover the glass panels with protective
plastic bag and install plywood or drywall.
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8. Decorate the plywood or drywall with glazed
tile, wallpaper, etc.
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Installation for Front and Left Side
Viewing

1. Install the fireplace where the right side is
close to a wall, and you want to view the fire
from front and left side, take off the fending
panel on the left.

4. Remove the framing plates from the fireplace
and fix them as the picture shows.

Note: After removing framing plates on the left
and right sides, screw back the screws.

2. Unscrew 7 screws on the right side that fix
the fending bar and panel and then take off the
fending bar and panel.

5. Make an opening for the fireplace according
to requested measurement.

3. After the fending panel is removed, screw
back the bar.
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6. Insert the fireplace into the wall opening.
Drive the mounting screws into the frame plates
on the unit and the wall studs. To fix the bottom
of the fireplace and the wall studs with the
framing plates that you’ve removed from left
and right side of the fireplace at STEP 4. Plug in
and check if the fireplace works.
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7. After checking that the fireplace operates
properly, cover the glass panels with protective
plastic bag and install plywood or drywall.
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8. Decorate the plywood or drywall with glazed
tile, wallpaper, etc.
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MEDIA OPTIONS

The STRATUS TRU series are shipped with 11-PIECE-LOG, AMBER GLASS and VERMICULITE.

1. Vermiculite
2. Amber glass
3. 11-piece log
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Media Operation

1. Unscrew 2 screws and take off two brackets which
are fending the front glass panel.

4. Installing the fire glass media. Pour the fire
glass media into the tray as shown below.
Feel free to use any combination of fire glass

2. Afterth the front gl I : : :
er the brackets are removed, the front glass pane media that you find most appealing.

will fall down automatically.

3. Take off the front glass panel and put it in safe place. 5.Put back the front glass and screw back the
bracket.

16



OPERATION

The fireplace can be operated either by the switches located on the left bottom of the fireplace
unit or by supplied remote control.

Plug the fireplace into a13 Amp wall socket.

MANUAL OPERATION

®
f85
1. Press key . Press for the first time, heater work at 1900W, indicator i lights red.

®
Press for the second time, heater work at 950W, indicator lights blue. Press for the

®
third time, the heating element turns off, indicator extinguishes.

Note: after the heating elements are turned on manually, the heating elements work but
are not controlled by the temperature sensor.
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REMOTE CONTROL OPERATION
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Press the remote control’'s key* U ”, its screen turns on, the flame ignites and the flame icon appears on

the LCD screen of the remote control. Week, time (24h system), and temperature setting are displayed
normally. Press it again, the screen of the remote control will turn off;

Key“o”, flame and charcoal control switch. In case of ON, press once, the flame and the charcoal bed

go out, the LCD screen does not display “ . Press it again and the flame and the charcoal bed turn on,

the LCD screen displays “ . The buzzer beeps once when the key is pressed;

Press® * (1) "to adjust the red flame. The buzzer beeps once when the key is pressed;

Press® (2) ” to adjust the yellow flame. The buzzer beeps once when the key is pressed;

Press* “

(3) ” to adjust the blue flame. The buzzer beeps once when the key is pressed;

Press® , 1S "to turn on, turn off and adjust top light colors. The buzzer beeps once when the key is pressed;

18
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7. Press the heating key“&=== .” Press for the first time ,the heating elements work at 1900W,

®
the LCD screen displays SS , the indicator on the machine lights red. Press a second

e
time , the heating elements work at 950W, the LCD screen displays S , the indicator
on the machine lights blue. Press a third time and the heating elements turn off, the LCD

°
screen does not display the function icon, the indicator on the machine goes off. The
buzzer beeps once when the key is pressed;

Note: in case the heating elements are turned on by remote control, whether the heating
elements work or not depends on the temperature setting and ambient temperature. They
work only when the temperature setting is above the ambient temperature.

8. Press key“A Y ” to adjust the temperature setting between 7 and 30 C. The

buzzer beeps when the key is pressed,;

>>

now to set current time and week. The buzzer does not beep when the key is pressed;

9. Press shift key“ ”. Press once, the corresponding figure flashes. Press A Y ’

10. Press timing parameter setting key“ Q .” Press for the first time and the LCD screen

displaysm to indicate Monday. Now the temperature setting flashes, press A Yto

>>

” to confirm and then press A

>>,

set the timing temperature for Monday, press key “

Y the time setting for timing.. The displayed time parameter is “00-23.” Press

|
to set the current operating state of timing function; B indicates that the timing is on

currently and the control temperature is the temperature setting, B indicates that the

timing is on currently and the control temperature is the temperature setting minus 3 °C, No

display indicates timing is off current and the heating elements do not work. Corresponding

point flashes when setting. Press for the second time, it displays EI set the parameters
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for Tuesday. Press for the 7th time and it displays m Press for the 8th time and it exits

and recovers to the current week day;

11. Press” @ .” Press for the first time and the timing function turns on, the LCD screen

®
displays , the machine’s indicator @ lights green. Press again to turn off, icon @

@
on the LCD screen goes off. After the timing function is turned on, it works according

= B =
2
= B
=

ERRRR
ERRER
the parameter settings. The LCD screen ©
lights up according to corresponding parameter settings;

Note: when the time, week and timing parameters are changed, you need to switch on-off
the timing key to transfer the timing parameters to the machine. After the machine has
received them correctly, the buzzer will beep once.

F

12, Press" &% ” Press once to turn on the Open Window function, the LCD screen displays

LI
n| -
icon , the indicator k&=

L] [

screen does not display icon and the indicator L&
buzzer beeps when the key is pressed,;

After the Open Window function is turned on, the program firstly detects if the heating
function is turned on. If it is turned on, the program will save the current ambient temperature
value and detects the ambient temperature change once per 12 minutes. When the
decrease in the ambient temperature detected within 30 minutes exceeds 4 C ,the
program will deem that the window is open and stop heating, and the Open Window

on the machine goes off. The

indicator EZ

the program starts to detect if the window is closed, and the indicator 2l flashes slowly. It
heats for 6 minutes every 30 minutes (position H2). If the temperature rise is more than 2 C,

the window is considered as closed, and the indicator
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CARE AND MAINTENANCE

1. Switch off and unplug from the power supply before cleaning.

2. Using a soft, moist cloth, with or without a mild soap solution, carefully clean the exterior surface
of the products.

CAUTION: Allow the product to completely cool before handling or cleaning it.

3. Do not allow water or other liquids to run into the interior of the product, as this could create a
fire and/or electrical hazard.

4. We also recommend the periodic cleaning of this appliance by lightly running a vacuum cleaner
nozzle over the guards to remove any dust or dirt that may have accumulated inside or on the
unit.

CAUTION: Do not use harsh detergents, chemical cleaners or solvents as they may damage the

surface finish of the plastic components.
T#36+D # "

CONFORMITY WITH DIRECTIVES

Conforms to all relevant European directives

C€

ENVIRONMENTAL PROTECTION

Recycling

This symbol is known as the 'Crossed-out Wheelie Bin Symbol'. When
this symbol is marked on a product or battery, it means that it should not
be disposed of with your general household waste. Some chemicals
contained within electrical/electronic products or batteries can be harmful
to health and the environment.

Only dispose of electrical/electronic/battery items in separate collection
schemes, which cater for the recovery and recycling of materials contained
within. Your co-operation is vital to ensure the success of these schemes
and for the protection of the environment.
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REPLACEMENT PARTS

NO PART NUMBER DESCRIPTION QTY
STRATUS 100-39 TRU STRATUS 125-39 TRU
1 10701281 10701216 FRONT GLASS 1
2 10201505 ADJUSTABLE SCREW 2
3 3123010 FRONT GLASS BRACKET 2
4 10702200 10702168 BOTTOM TRAY GLASS 1
5 10701284 10701219 A e DHACK 1
6 10701222 SIDE CLEAR GLASS 2
7 601136B LED STRIFl’: ESSETRAY AND
8 3151505 3123505 FLICKER ASSEMBLY 1
9 10101221C FLAME MOTOR 2
10 10104002 SWITCH 1
11 601035 MANUAL CONTROL 1
12 601095F CIRCUIT BOARD 1
13 602083D Ebwneeall 1
14 601002B REMOTE RECEIVER 1
15 FIREPLACE BOX 1
16 10125021 10125022 CANOPY LIGHT 1
17 10105203 REMOTE CONTROL 1

NOTE: Remote control and canopy light are not shown at the exploded view.
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EXPLODED VIEW
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TROUBLE SHOOTING
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SERVICE HISTORY

This heater must be serviced annually depending on usage.
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NOTES:
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